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ADOPTION SERVICE CONTRACT BETWEEN HOPE INTERNATIONAL
AND PROSPECTIVE ADOPTIVE PARENTS

Hope Adoption, Inc. d/b/a Hope International (“Hope”, “HI”, or the “Agency”) is happy to have the
opportunity to assist you with your intercountry adoption from Country. This contract is between Hope
and Paps. Hope is the Primary Adoption Service Provider (“PASP”) for your adoption or guardianship to
adoption case from COUNTRY.

Hope has explained to you the role of a primary provider which is to take responsibility for ensuring
that all six of the adoption services have been or will be provided according to Hague requirements.
1. Identifying child for adoption and arranging adoption
2. Securing consent to termination of parental rights and to adoption
3. Performing a homestudy and report on prospective adoptive parents or background study and
report on child
4. Making non-judicial determination of a child’s best interest and of the appropriateness of an
adoptive placement
5. Monitoring case after placement until final adoption- if Guardianship is given or Outgoing
6. Assuming custody of a child and providing care or social services when necessary because of
disruption pending alternative placement.

This contract together with any addenda attached hereto (the “Agreement”) will define Hope’s agency
fee (the “Agency Fee”) and explain the Foreign Program/Government/Legal fees, as well as the
additional costs/expenses that Hope anticipates you will incur in pursuit of your intercountry adoption.
This Adoption Service contract includes the forms Addendum A- country specific expenses; Addendum
B -Waiver Release Acknowledgement; Risks Inherent in Intercountry Adoption Statement; Complaint and
Appeal Policy and Procedure; Client receipt of P&P Ethical Considerations and Prohibitions on Child
Buying; and Authorization for Release of Information form; which are attached hereto and incorporated
herein by reference. The Agency will not commence work on your intercountry adoption until you have
signed these contracting forms and returned them to the Agency together with the portion of the Agency
Fee due upon the signing of this Agreement (See “Initial Payment” below).
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Any reference to “child” may also mean “children.” Any reference to “parent” may also mean “parents.”
Any reference to “client” may also mean “clients.” Any reference to “you” shall mean both husband and
wife if married, and shall mean you, if adopting as a single person. The words “foreign” and\or “foreign
country” are interchangeable with any country with which Hope works on your behalf. Any reference to
“adoption” may also mean “guardianship” as applicable in Bangladesh.

Now therefore, in consideration of the forgoing premises and agreements made herein and for other
good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the
parties intending to be legally bound, agree as follows:

1. AGENCY FEES

To secure the services of Hope in connection with your intercountry adoption, you agree to pay to the
Agency an agency fee of $6,000.00 for services associated with the adoption of one child (the “Agency
Fee”). This Agency Fee is divided into three separate payments. The first of these separate payments
(53,000.00) along with the adoptive home screening fee ($1,750.00), document review fee ($1,250.00),
and Accrediting Entity Monitoring and Oversight fee ($850.00 per adoption), plusnthe"initial Expense
Retainer ($750.00) make up the initial payment of $7,600.00 for one adoption (the “Initial Payment").
The Initial Payment is due upon the signing of this'Agreement. The Agency will not commence work on
your intercountry adoption until the Initial Payment is received. There will be certain incidental out of
pocket expenses incurred by the Agency that are necessary to the adoption process which are in addition
to the Agency Fee and are further detailed herein:

If not included in the above initial payment: .
The second agency fee paymenﬁ of the country program fee ($2,500.00) is due once you have an
approved 1600a application from USCIS. ' :

The Agency Fee covers payment of the Agency administrative fees, including but not limited to: The
Agency dues and memberships, Agency personnel costs, training and education, communications and
publications costs, Agency overhead, operational costs, general business expenses, preparation and
maintenance of files and documentation, oversight and case management of your adoption by the
Agency staff, Agency advertising, and any other costs related to providing adoption services in the United
States.

[n the event that you choose to change country programs, you will not be obligated to pay the Agency
Fee a second time, but you \v/,vivll be asked to execute a new addendum for the new country. You may
incur additional service fees (for example, a second dossier preparation fee or home study update) that
are due and payable by you upon request by the agency.

The balance of the Agency Fees - $3,000.00 for one plus the post placement administration fee of
$750.00 for one child, comprise the final payment to the Agency ("Final Agency Fee Payment")
$3,750.00. The post-placement/post-adoption fees vary based on the country’s requirements for
intercountry adoption. You are required to pay the post-placement/post-adoption fees pursuant to the
terms and condition set forth in the country-specific Addendum A to the Agreement (“Addendum A”),
which is attached hereto and incorporated herein by reference. The Final Agency Fee Payment is due
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and payable by you upon request by the Agency prior to your intended departure date to travel to the
foreign country for your child’s visa interview.

The Final Agency Fee Payment will be placed into a trust account set up by the Agency. Once a child is
adopted by you under foreign laws and/or once you have attended the court hearing for a particular
child, the Final Agency Fee Payment becomes non-refundable. YOU SHOULD NOT ATTEND THE
ADOPTION COURT HEARING FOR A PARTICULAR CHILD UNTIL YOU ARE CERTAIN ABOUT ADOPTING THAT
CHILD. If you decide to suspend or cancel the adoption prior to court, a portion of the Final Agency Fee
Payment may or may not be refunded to you in the Agency’s sole discretion.

Services that will be provided to you by the agency or on its behalf are as follows:

. Adoption education/referral to resources;

. Adoptive home screening;

° Annual home study updates (see enumerated paragraph 5 below);

° Document preparation and review;

. Facilitation with the U.S. Citizenship and Immigration Services (“USCIS”) regarding I-600A and

1600 filing; note that if your 1600 petition receives a Request for Evidence (“RFE”) from USCIS,
you might need to hire an immigration attorney familiar with guardianship adoptions to assist
you;

. Review of the child referral information with adoptive parents; counseling with adoptive
parents regarding the referral information; and referral to local medical evaluation resources;
In order to ensure that adoptive parents understand fully the information about the child
presented to them, and in order to assist parents in requesting additional information if what
they receive is incomplete, Hope asks each family to complete a provided form during their
first visit to the child in-country. Families are asked to send the form and copies of any
records they receive to Hope upon their return to the United States, so that Hope and/or the
family’s home study agency may provide counseling and additional training specific to the
child’s needs.

° Maintaining contact with the Foreign Adoption Consultant (“FAC”) or lawyer as necessary to
facilitate the adoption;

. Providing travel planning assistance/coordination (note: you will be responsible for booking
your own Intercountry airfare and hotels and obtaining your own visas);

° Providing assistance with registration of child at foreign Consulate upon your return to the
U.S. if necessary;

. Post placement or post adoption supervision administration as outlined in enumerated
paragraph 10 below;

e Referral to local US attorney if requested for legal services to finalize adoption; and

@ Providing administration of foreign follow-up reports if required (see enumerated paragraph
11 below)

2 FOREIGN LEGAL FEES

The Foreign Fees vary from foreign country to foreign country. You are required to pay the Foreign Legal
Fees pursuant to the terms and conditions set forth in the country-specific Addendum A to this
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Agreement ("Addendum A"), which is attached hereto and incorporated herein by reference.

The Agency will not charge additional fees and expenses beyond what is disclosed in our set fee
structure. If unforeseen additional fees and expenses occur in the foreign country, the Agency will
disclose those fees in writing to you. Any funds to be expended in excess of $1,000.00 will require your
specific consent. You will be given the opportunity to waive this requirement for notice and consent by
submitting such waiver, in advance of travel to the foreign country, in writing.

Payments for adoption services in foreign COUNTRY must be ethical and monitored by Hope
International. Payments must be made through Hope International, who will then send the funds to
the foreign attorney or foreign supervised provider, typically by bank wire transfer. Hope will request
and obtain receipts for expenditures by the FAC and will maintain them in your case file.

ADDITIONALLY, THE FOREIGN GOVERNMENT MAY DECIDE TO IMMPLEMENT A FEE AND/OR CERTAIN
GOVERNMENT ENTITIES MAY INCREASE THEIR FEES WITHOUT NOTICE TO US. SHOULD THIS OCCUR,
YOU WILL BE NOTIFIED AS SOON AS WE ARE AND YOU CAN INDICATE IF YOU WOULD LIKE TO
CONTINUE WITH THE ADOPTION.

3. OUT OF POCKET EXPENSES

Long distance telephone charges, any courier or overnight mailing fees, mileage reimbursement, and
other expenses incurred in connection with your adoption will be billed to you on a regular basis. Also,
you will be billed for the cost of apostilles and any other authentication needed to prepare your dossier
for the foreign country. You will also be billed for filing fees incurred on your re-adoption/registration
of foreign adoption decree. At the time of contractlng with the agency, as part of your Initial Payment
described in enumerated paragraph 1, you will pay an initial expense retainer of $750.00 (“Expense
Retainer”). The Agency will not incur any expense on your behalf until receipt of, and/or replenishment
of, the Expense Retainer. This money will be placed in a trust account, and expenses incurred on your
case will be deducted from the expense retainer. You will receive a regular invoice that will reflect what
has been billéd_.against your account, and you will be notified if/when more money is needed. If the
balance falls below $100.00, we will request additional monies depending on the length of time
remaining uhtil your adoption is complete, and the expenses that can be expected to be incurred.

4. REFUND POLICY

In general, the Agency does not regularly reduce or waive fees, though the application fee for second
adoptions by previous clients is waived.

Once a service (i.e. adoptive home screening/review) has been initiated, the fee is non-refundable.
Please keep in mind that you are paying for the services of a home study provider to assess your
suitability to adopt, and not for a guaranteed home study approval. If your home study is not approved,
you will not receive any refund of any fees and/or expenses. If a service has not been initiated, then the
fee for that service is refundable.

The Initial Agency Fee payment is non-refundable at the time it is paid. The Expense Retainer is

refundable, which means that when the adoption and all post adoption services are complete and if
there are monies left in the retainer after all expenses as well as any unpaid and due fees under the
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Agreement are paid, those monies will be refunded to you within sixty days of your case closure.

5. HOME STUDY

Hope has agreed to conduct an adoptive home screening on your behalf. In Texas, your adoptive home
screening is good for 12 months from the date of the approval of the adoptive home screening. You are
required to have your adoptive home screening updated annually until the placement of the child.

a. ADOPTIVE HOME SCREENING TIMING AND PROCESS

1)

2)

3)

Please be advised that we cannot arrange for a social worker to schedule the home visit
for your adoptive home screening until you have: 1) completed and returned the signed
Agreement and contracting forms; 2) returned copies of driver’s licenses and social
security cards for all household members over age fourteen; and 3) paid the initial agency
fees.

Once you have returned the completed documents and paid for your adoptive home
screening, the social worker will give you access to eAdopt, our data system, in which
there is the Homestudy information to complete, along with a list of supporting
documents to upload. Once you have uploaded the Homestudy forms, the social worker
will schedule the first interviews with you. Once she has made the home visit and has all
the required documents from you, then she has 30 days to write the study, which will
then be reviewed by our social work supervisor and you.

Two family contacts will be made by the agency social worker. Texas standards require
that at least one home visit is made at a time that all family members are present. Both
joint and individual interviews are required for all persons over three years old.

b. ADOPTIVE HOME SCREENING UPDATE

An adoptive home screening must be updated every 12 months from the date of the approval
and/or after a major life change. A major life change includes, without limitation, change of
residence and/or employment, marriage, divorce, separation, death, birth, adoption, or any
other change in household composition, or a serious health problem that affects the ability of
the adoptive parent to care for children. Please be advised that it is your responsibility to notify
Hope if you have had a major life change requiring an update to your adoptive home screening
or if more than 10 months has passed since the completion of your original adoptive home
screening to allow time for us to complete within the 12-month time period.

If you fail to have your adoptive home screening updated as required, the fee to bring your
adoptive home screening into compliance with Texas law will depend on how old the study is
and/or how much has changed in your life. Absent extenuating circumstances the fee for an
adoptive home screening update is $450 plus travel and “out of area” fee.
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¢. CRIMINAL BACKGROUND AND CHECKS

1) As a part of the adoptive home screening process, you (and any household members over
the age of 14) must disclose to the social worker any past criminal background, including all
accusations of criminal activity or allegations of child sexual or physical abuse or neglect,
regardless of whether it led to a conviction. In addition, Texas law requires that a criminal,
child abuse registry, and FBI check is run on you and any household members age 14 or
older. This check is conducted by the Texas Department of Family and Protective Services
(“TDFPS”).

2) If your check does not clear you may need a risk assessment which will cost additional
money. We will notify you of any such problem and W|lI discuss with you at that time
whether we think you can receive an “approved risk evaluatlon from TDFPS” and the
necessary steps to obtain such an approval. If a risk evaluatlon is required, you will be
responsible for the additional cost. We cannot guarantee that TDFPS will i issue an approved
risk evaluation.

3) USCIS also requires that a child abuse check is conducted for all states in the United States
and all foreign countries in Wthh you have Ilved smce age 18 '

4) Timing of clearances: Texas llcensmg reqwre chlld abuse cIearances from all states that you
have lived in during the last fivex years These out of state and the USCIS out-of-country child
abuse checks can take a few weeks to a few months and should be initiated immediately. The
FBI check is usually: recelved within'a week or two of your getting fingerprinted.

6. RISKS INHERENT IN INTERC'OUNTRY.,ADOPTIONS STATEMENT

The Agency wants to prepare you for the p055|ble dlfflcultles frustrations, and disappointments that can
occur during the adoption journey The Agency will provide you with professional service and do all it
can to make thlS a positive experlence for. you; ‘however, some factors are not in the Agency’s control.
By being able to understand these factors.and what is and is not in Agency’s control (or your control),
you can set reallstlc expectatlons to prepare for the adoption j journey. Before the adoption is final, the
child referred to a famlly is not: Iegally your child. There are possible risks that the adoption will not be
completed. Until the adoptlon or guardianship is approved, and all final paperwork has been completed,
you will not be able to visit the child in the foreign country, unless authorized by the foreign adoption
authorities.

You will be required to review and sign a Risks Inherent in Intercountry Adoptions Statement, which
outlines the possible medical, physical, emotional, developmental, genetic, legal, travel, and other risks
that are associated with an intercountry adoption. This statement is meant to ensure that you have
been informed by the Agency, to best of its ability, regarding these risks prior to your contracting with .
the Agency for any adoption and/or adoption services. You acknowledge receipt of the attached Risks
Inherent in Intercountry Adoptions Statement and enter into this agreement having been informed
about the risks associated with intercountry adoption, over which the Agency does not have control. To
the extent permitted by law, you agree to hold harmless the Agency, its employees, agents, and
attorneys for any and all costs, losses, or liabilities arising out of this Agreement, or the services provided
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under it as further provided herein.

7. RIGHT TO TERMINATE REPRESENTATION AGREEMENT

You have the right to terminate this Agreement for any reason. If you terminate the Agreement, any
unused monies in your expense retainer will be refunded to you; however, there will be no refund of the
Agency Fee or fees for services rendered (including but not limited to, adoptive home screening fees and
post-adoption fees). Hope International has the right to terminate this Agreement and/or to rescind any
approval to adopt without a refund of the aforementioned fees, for any reason, including but not limited
to, any reason stated elsewhere herein or any of the following reasons:

a. Your failure to pay fees or costs within the time agreed to in this
Agreement;
b. Your failure to cooperate and comply fully with all reasonable requests of

the Agency in reference to your case and/or your breach of any term of
this Agreement;

C. Your use of the Agency's services to perpetrate a crime or fraud, or engage
in action that we believe is criminal or fraudulent, or your persistence in
pursuing a repugnant or imprudent objective with which the Agency
fundamentally disagrees;

d. Your actions which could interfere with our relationships with our other
clients, any governmental entity, any orphanages, and/or any person or
business with which we have relationships;

e. Your abandonment of a child adopted by you from the foreign country;

f. Your conduct which renders it unreasonably difficult for the Agency to
carry out purposes of its employment, which will include any conduct on
your part which the Agency determines should necessitate any
amendments to your home study, whether or not an agent of the Agency
conducted the home study, or which would cause the Agency to have
concern as to whether the placement of any child in your home is truly in
the best interest of the child;

g. Your mistreatment of any person associated with the Agency, including,
without limitation, any rude, offensive, or disrespectful conduct taken
toward any person associated with the Agency;

h. Your failure to disclose or your misrepresentation of significant personal
information during the application, adoptive home screening and at any
time throughout the adoption process. This information may include, but
is not limited to, any criminal or child abuse history, including accusations
that were dismissed or unfounded, any history of substance abuse, any
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history of psychiatric or mental illness or treatment; past marital and or
parental relationships, any history of or current medical problems, etc.; or

i. Your refusal to take any action requested by the Agency to assist the
Agency with assessing your suitability to adopt a child before, during or
after adoptive home screening approval. Examples include, without
limitation, independent assessments, counseling, psychological testing,
etc.

8. SUSPENDED ADOPTION PROCESS

Should you choose to suspend the adoption process for any reason; the Agency Fee will not be refunded.
If you desire to reactivate your file, the Agency will resume work on your behalf without charging another
Initial Payment so long as you resume your adoption plan within 12"month‘s of the date that you
suspended your original adoption. If the Agency Fee or service fees have increased during the time in
which your adoption was suspended, you will be responsible for the increase in such fees.

9. PRE-ADOPTIVE PARENT TRAINING

You agree to obtain at least 10 hours of approved training pursuant to the Hague Convention on
Intercountry Adoption prior to the placement of your child or to meet such other requirements as may
be mandated by the Hague Convention, federal gévernm‘ent‘, and/or United States federal, state, and/or
local law. You will be responsible for the fees éssdciated with the training you obtain. Note that the U.S.
Department of State (“DOS”) can change the minimum required number of pre-adoption training hours
required at any time and you will be required to obtain those hours unless exempted by the DOS. You
agree to provide copies of your training certificates to Hope-for inclusion in your case file.

10. POST-PLACEMENT -"POST—ADOPTION SUPERVIISION

You agree that you will ‘ab'ide by and comply with all post-placement or post-adoption supervision
requirements imposed upon the Agency, by the state of Texas, and if applicable your state of residence,
and accordihg to Hague reduiréments. Hope International requires post placement/post adoption
supervision during the initial six months following placement of the child in your care. Hope requests
one report covering two home \)isits with at least one visit in the home with all family members. Hope
will maintain regular contact with you to offer support and referral to services as needed. Following the
initial 6 months of supervision, Hope will maintain at least quarterly contact with you to offer support
and services as well as to keep informed of the child’s status until the adoption is finalized and your case
officially closed.

11. FOREIGN FOLLOW UP REPORTS/ ADOPTION FINALIZATION

You also agree to abide by and comply with any and all foreign government post placement and/or post
adoption requirements. Currently foreign country does (not) require post-placement/adoption reports.

If foreign country issued a Guardianship order and not a final adoption order, your child will travel to the
USA on an IR4 visa and so is not an automatic citizen until the adoption is finalized. Following the initial
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